
 
Say goodbye
with peace of mind 



We are proud to 
provide a safe, secure 
and trustworthy pet 
cremation service. 

To provide pet owners and their 
families with the ultimate peace of 
mind, we adhere to Pet Cremation 
with Confidence™ standards. 
This means we follow a stringent 
individual cremation process. 

Individual Cremation 

Pet Cremation with Confidence™ 
provides a pledge that each pet 
received for individual cremation is 
subject to eight strict control checks 
when in our care. 

If you have questions about any of 
these checks, please ask us.

We will care for your beloved 
pet every step of the way..

Our individual cremation 
process is designed to: 

  Treat your beloved pet with 
respect and dignity

  Provide a system of verification 
and quality checks

  Ensure that the cremated 
remains returned to you are 
exclusively those of your 
beloved pet

  Offer you and your family the 
opportunity to celebrate the life 
of your beloved pet before or 
after the cremation

In safe hands



1. Tracking system  
To ensure that your beloved 

pet remains safe and secure 
throughout the cremation process, 
we use an unique identification 
number for each pet, which can be 
found on the identification form. 
This unique identification number 
remains with your pet through the 
entire cremation process ensuring 
reliable identification and complete 
traceability.

2. Transfer of care 
 If your pet is to be collected 

from your veterinary practice, our 
representative will verify that the pet 
is accompanied by an identification 
form completed by your vet. Our 
representative will also check the 
pet’s details are recorded on the 
collection paperwork. If your pet 
is to be collected from your home 
or you choose to bring your pet 
to the crematorium for individual 
cremation, our representative will 
complete the identification form.

3. Final farewell 
By prior appointment, you may 

wish to attend the cremation of your 
pet to say your final goodbye. Many 
pet owners find this comforting and 
it enables the private identification 
before the cremation. If you desire, 
you can wait until the cremation is 
finished and take your pet’s ashes 
home with you on the day.

4. Details during the cremation 
The date and time of the 

cremation and chamber number are 
logged, and the pet's identification 
record is placed on the outside of 
the cremation chamber during the 
cremation process.

5. Safeguarding the remains 
When the cremation is 

complete the remains are retrieved 
and cremulated into ash. 

6. Preparing of the ashes 
The pet’s ashes are examined 

before being placed into your 
chosen casket or urn and the 
identification form is carefully 
checked before the sympathy 
card is completed certifying the 
individual cremation. 

7. Final check 
A final check of the presented 

ashes is conducted against the 
identification form prior to their 
return. The identification form is 
then stored into our records.

8. Returning of your pet's ashes 
If your pet’s ashes are to be 

returned back to your veterinary 
practice our representative will 
document the return at the time 
of delivery. Alternatively you may 
wish to arrange to collect your pet's 
ashes from the crematorium where 
you can spend a few moments 
privately, in quiet reflection.



In safe hands

Pet Cremation with Confidence™ 
provides assurance that your beloved 
pet is treated with care and dignity 
and that ashes returned are 
exclusively those of your pet.


